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I. Introduction:  Michael Outhabong
· Program Status Update

· Payroll and Information Technology have met on the Go Live date, and based on feedback recieved, we have decided to take a phase approach.  

· The first launch is set for March 1, allowing for all hourly employees (work study and direct wage) and their time card approvers.

· We are estimating 1400-1500 hourly employees starting March 1.

· Time card approvers and their approvers will have access to enter time and approve their staff’s timecards.

· All other employees should begin with the program during the summer.

· Training will begin mid February and will take the train the trainer approach where payroll will train and support a select few people from each department.  Then those trained will be responsible for training and providing the first line of support for their department.  We encourage those familiar with the program to help others.  

· We are currently working on detailed schedule which should be available later this week.

II. Information 
· Do not use notifications to approve.  Use EIS Timecard Approver.  Features between EIS and Oracle are not functioning.  We are getting reports of employees being logged off because they are trying to use notifications to approve timecards.  The feature does work for a few people.

· If anyone has questions on how to use the program, refer them to the online manuals.

· Help desk will not be the first line of support for Information Technology training.  The designated trainers will be responsible for their department.

III. Suggestions / Features needed to improve program

· Suggestion:  Contact Modern languages for a translation. They have been known to translate for free.  Omar can also be contacted.  He may be able to find a translator.

· Response:  We will look into that.

· Suggestion:  Logo needs to be changed.

· Response:  We are currently working on functionality.  We will concentrate on cosmetic changes later.

· Suggestion:  A caution note should be posted notifying people that the program only works with Internet Explorer.  The program does not work with Fire Fox.  Notice needs to be visible
· Suggestion:  Time Entry should work with other browsers.

· Response:  We will look into that.

· Suggestion:  Ability to add attachments (i.e. doctor’s excuse).

· Response:  Originals are needed in payroll; therefore attachments are not acceptable.

· Suggestion:  Fit everything into one screen without having to scroll.  Important information may be missed if scroll option is not noticed.

· Suggestion:  Ability to click on calendar to go to specific day for editing.  This function is not just cosmetic as it allow for easier use.

· Suggestion: Color of screen match the color of scantron.  It may make things easier.

· Suggestion:  Post information on how to log in on Bronc Notes.

III. 
Problems with Web Time Entry Pilot Program
· Problem:  Clicking on portal will take you back to log in.

· Response:  We are aware of that problem, and are making an effort to correct it.

· Problem:  My absences are not shown.  There are also some vacation and sick leave hours that are not shown.  I have reported the problem but have not received a response.

· Problem:  (Call Center)  We are receiving many calls regarding Fire Fox and dial up.  Employees are not able to use dial up.  There are also problems with Internet Explorer 7.  We have heard that it is not licensed with Oracle.  Employees are having trouble opening the program, managing multiple windows while the program is running, and there are forgetting their log in information.  Flash player is also causing problems.

IV. Questions regarding Web Time Entry / Oracle
· Question:  When will changes take effect?

· Response:  The deadline is at the end of this month.  Timecard approver and supervisor must be updated to go live.

· Question:  When will email notifications be done?

· Response:  Notifications are part of Phase II.

· Question:  Are timecards subject to a three day expiration date online?

· Response:  Not expiration time set, but it is under discussion.  System will not delete timecard.  If rejected, it is still in the system and is pending correction.

V. Compliments regarding Web Time Entry
· Best thing since sliced bread.
· This program should be a major success.  It is the first thing done in Oracle that will cause good will rather than hate.

VI. W-2

· Printed copy will be mailed home.  
· Once it is mailed it will be available online through Oracle Self Service.  
· We are not sure of the exact date the form will be mailed, but my law it will be mailed by the end of the month.  
· The online form will not include the consent form, but according to the Oracle Handbook, it is an official document.

· Suggestion:  Downloadable W-2 information into tax program.

