Web Time Entry Follow Up Meeting – Human Resources & Payroll
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IV. Problems with Web Time Entry Pilot Program

V. Questions regarding Web Time Entry / Oracle

Attendees:


Michael Outhabong

Linda M. Helgeson

Mary Garcia

Vangie Chia


Jan Beeber


Sandra Mendez


John Gomez


Annette Viveros

Eliberto Ayala, Jr


Marge Whittemore

Celina A. Gilpatrick

I. Introduction:  Michael Outhabong
· Program Status Update

· Payroll and Information Technology have met on the Go Live date, and based on feedback recieved, we have decided to take a phase approach.  

· The first launch is set for March 1, allowing for all hourly employees (work study and direct wage) and their time card approvers.

· We are estimating 1400-1500 hourly employees starting March 1.

· Time card approvers and their approvers will have access to enter time and approve their staff’s timecards.

· All other employees should begin with the program during the summer.

· Training will begin mid February and will take the train the trainer approach where payroll will train and support a select few people from each department.  Then those trained will be responsible for training and providing the first line of support for their department.  We encourage those familiar with the program to help others.  

· We are currently working on detailed schedule which should be available later this week.

II. Information 
· If there are any questions regarding the program features, please refer to the online manuals.

III. Suggestions / Features needed to improve program
· Suggestion:  Others suggested fitting all information into one screen so that scrolling is not required.

· Response (payroll):  Condensing would be a problem for those with sight problems.

· Suggestion:  The option between scrolling and condensing could be offered.

· Response:  We will look into that, but we need to work on functional issues first.

· Suggestion:  Holidays should automatically pop up so that they are not forgotten.

· Response:  You would have to delete the day and restart if you work during the holiday.

· Suggestion:  Make it possible for timecard approvers to view past months while working on current month approvals so that trends are visible.

· Response (payroll):  Currently you can go to details or search on different tab.
· Suggestion:  Note should be put on Oracle Notifications reminding approvers to go to EIS Timecard Approver.

· Response:  Good option.  We will look into that.

III.  Problems with Web Time Entry Pilot Program
· Problem:  We have had browser issues, but no reports of Mac problems.  

· Response:  If there are any problems or issues, please send an email to oracle-payroll@utpa.edu

IV. Questions regarding Web Time Entry / Oracle
· Question:  Will Human Resources have access to the online timecard?

· Response:  Reports will be available for referencing.

· Question:  Can employees still print and submit their timecards?

· Response:  Yes, physical plant is currently doing this.
