Installing UTPA Digital Certificate
1. An email will be sent to your UTPA email address.
2. Open the email and click on the link in it to finish enrolling for your

certificate. Even though you have been taught NOT to click on links in email,
this is one of the times it's acceptable.

From: Certificate Services Manager [support@cert-manager.com] Sent: Wed 1/5/2011 4
To: # Dziorny, Mary A

Co

Subject: Validation Email - You have requested email certificate validation.

You now need to complete the following steps:

* Click the following link to walidate your email https://cert-
manager.com/customer/InCommon/smime?

action=validatefrequestCode=h8Vv7IHGokplyiAulPCnPZ7pThemail=mad843866{E: = ==a (if link

doesn't work please copy request code hBVv71lHGokplyiAulPCnPZ7pT and past it proper field in
validate form).

Your request code: h@Wv71lHGokplyiAulPCnPZ7pT
* Type in a PIN to protect your email certificate
* Click 'Download' to collect your certificate. You should save this file to a safe
place on your hard drive.
* Import your new certificate into your email client and/or internet browser. (Please

contact your administrator for help with this/Please click the following link for
instructions)

3. Create a PIN. This number will be used when you import your certificate in

your browser. Pick something that you will remember Because we cannot
recover it for you.

InCommon. Certification Authority

Account Validation

Code: * h0% 7 IHGokp1yiduPCnPZ7pT

E-mail: * mad043000@ e -

PIN:* |
Re-type PIN:*

Select address fields to remove from the ceificate.

Address as itwill appearin cerificate Remuove
Addresst: O
Address2:
Addressa:
City: O
State ar provinee: O
Postal Code: O

II Cancel




4. Click Submit. It may take several minutes for the next screen to load.
Please be patient.

InComMmon. Certification Authority

Digital Certificate download

Please wait for your certificate to download... ="'

5. Click Download.

InConMmon. Certification Authority

Digital Certificate download

Flease save vour digital cedificate in safe place.

| Dowvnloacd Cancel

6. Save the certificate on your H drive or Home drive. If you are not given an
option to choose where you save your certificate, your browser probably
downloaded it into the Downloads folder on your C drive. You can simply
copy the certificate file from this folder onto your H drive. Name it with the
"Incommon" plus the current date ie: "InCommon_01-10-2011". If one
already exists, then add "_002" to it. Etc.

7. Install your digital certificate next. Select the instructions for the operating
system on your computer. If you are using a Mac, make sure you select the
instructions for the email program you are using.



