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The University of Texas-Pan American Police Department is com-

mitted to ensuring that our students, faculty, staff, and guests are 

safer  when they are on any of the UTPA campuses.  This 2011 An-

nual Security and Fire Safety Report contains critical information 

you should familiarize yourself with about campus safety and secu-

rity.  Described in detail is our law enforcement arrest authority; our 

crime reporting policies, procedures & responses;  our working re-

lationships with state and local police; our encouragement of 

prompt reporting of crimes; and access control procedures. Addi-

tionally, there is information concerning drug and alcohol abuse 

prevention, sexual assault information and weapons on campus.  

New to this yearôs report is information concerning policies on 

missing students who reside in on-campus housing and fire safety 

information.   

 

The 2011 Annual Security  and Fire Safety Report contains data about crime statistics for the three pre-

vious calendar years detailing the reported crimes that occurred on the UTPA Main Campus, UTPA 

McAllen Teaching Site, UTPA at Starr County Facility, and the support facilities to include property 

owned or controlled by the University of Texas-Pan American and on public property or property im-

mediately adjacent to and accessible from the  campuses. This information is required by the Jeanne 

Clery Disclosure of Campus Security Policy and Crime Statistics Act and the Higher Education Reau-

thorization Act and is provided by The University of Texas-Pan American Police Department.  The 

2011 Annual Security and Fire Safety Report is also available on the web at: http://www.utpa.edu/

campussafety/Campus_Security_Report.pdf.  I encourage you to use this report as a guide for safer 

practices on and off campus. 

 

We also welcome you to browse our web site at www.utpa.edu/police and to send us your questions and 

feedback so that we may provide you with the best service possible. Remember, your safety is our num-

ber one concern!  

 
          In Service, 

          Roger Lee Stearns 

  

OUR  CORE VALUES:OUR  CORE VALUES:   

The UTPA Police Department Core Values are Integrity, Service and Excellence.   

άLƴǘŜƎǊƛǘȅ CƛǊǎǘΣ ǎŜǊǾƛŎŜ ōŜŦƻǊŜ ǎŜƭŦ ŀƴŘ ŜȄŎŜƭƭŜƴŎŜ ƛƴ ŀƭƭ ǿŜ Řƻέ 

 

OUR MISSION:OUR MISSION:   

The University of Texas-Pan American Police Department protects and serves the campus community 

of students, faculty, staff and visitors by providing professional law enforcement service and actively 

promoting community involvement through progressive community policing partnerships strategies 

and a commitment to education. 

 

OUR COMMITMENT:OUR COMMITMENT:   

Integrity, Service and Excellence in Partnership with our Community. 

http://www.utpa.edu/campussafety
http://www.utpa.edu/campussafety
http://www.utpa.edu/police
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1. INTRODUCTION  
The University of Texas-Pan American Police Department, in conjunction with the Dean of Students 

Office, prepares this report to comply with the Jeanne Clery Disclosure of Campus Security Policy and 

Crime Statistics Act. This report is prepared in cooperation with the police agencies surrounding each of 

our campuses, Residence Life, Student Rights and Responsibilities, and other University officials that 

have significant responsibility for student and campus activities. Each entity provides updated informa-

tion on their statistics, educational efforts and programs to comply with the Act.   Except where noted, 

policies indicated in this annual security report apply to all campuses that comprise the University of 

Texas-Pan American. 

 

This report includes statistics for the previous three years concerning reported crimes that occurred on 

campus, in certain off-campus buildings owned or controlled by UTPA and on any public property 

within, or immediately adjacent to and accessible from the campus. The report also includes institutional 

policies concerning campus security, alcohol and drug use, crime prevention, fire safety, the reporting of 

crimes, sexual assault, timely warnings and other matters. You can obtain a copy of this report by con-

tacting the Student Rights and Responsibilities at 956.665.5375, visiting UC 322 or by accessing our 

web site at: http://www.utpa.edu/campussafety/Campus_Safety_Report.pdf.  

 

All prospective employees and prospective students may obtain a copy from Students Rights and Re-

sponsibilities or by visiting the Human Resources webpage (www.utpa.edu/hr) or the Admission web-

page (www.utpa.edu/admissions).   

 

UTPA is a state-supported institution of higher education with one academic campus and various sup-

port facilities within the Rio Grande Valley.  The 331 acre Main Campus is the center of the Univer-

sityôs schools and colleges.  On-campus housing consists of three residence halls  and an apartment 

complex with a combined resident population of approximately 750 students. Satellite teaching facilities 

include the UTPA McAllen Teaching Site (1800 South Main Street McAllen) and the UTPA at Starr 

County facility (Farm-to-Market Road 3167 in Grande City).  Other off campus support facilities in-

clude the Haggar building (1407 E. Freddy Gonzalez);  Support Annex (2412 S. Closner); Coastal Stud-

ies Laboratory (South Padre Island); and the Transfer Center (2825 Pecan Blvd. Suite C, McAllen). 

2. Reporting Crimes And Other Emergencies 
POLICE, FIRE, EMS:DIAL 911  

Campus Police Emergency:  956.665.7151 

Campus Police Non-Emergency:  956.665.7151 

 

The University of Texas-Pan American Police Department (UPD) is responsible for the welfare of stu-

dents, faculty and staff on campus, for the security of the University and the enforcement of all state 

laws and University rules and regulations relating to motor vehicles and traffic on campus. The primary 

office of the UTPA Police Department is located on the Main Campus in the Academic Support Facili-

ties Complex.  The UTPA Police Department is open 24 hours a day, 365 days a year, staffed by com-

missioned Texas Peace Officers and supported by civilian personnel and non-commissioned public 

safety officers. 
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A number of well-marked exterior emergency telephones are located throughout the campuses in most 

parking lots and all elevators.  These emergency telephones can be used to report crimes, emergencies 

or to request police services and are monitored and answered by the UTPA Police Department.   

Promptly Reporting Crimes 

All students, employees, and guests should promptly report all criminal incidents, accidents, and medi-

cal emergencies to the UTPA Police Department using the telephone numbers listed on this page. Indi-

viduals may also report incidents in person at the departmentôs headquarters at the Academic Support 

Facilities Complex. Upon receipt of the call, university police officers are dispatched immediately to the 

site of the complaint and have the authority to make arrests if necessary. 

Efforts are made to inform members of the campus community on a timely basis about campus crime 

and crime related issues.  These efforts include the following: 

 

Other Campus Security Authorities 

UTPA acknowledges that some individuals may be hesitant about reporting crimes to the police, but 

may be more inclined to report incidents to other campus affiliated individuals designated as Other 

Campus Security Authorities.  Other Campus Security Authorities    are individuals who have signifi-

cant responsibility for student and campus activities such as department chairs, resident assistants, ath-

letic staff, student affairs staff, and student organization advisors.  While reports can be made to any 

Campus Security Authority several recommendations are listed below: Campus Security Authorities: 

Dean of Students (956.665.2260); Director of the Office of Student Development (956.665.2660)

Director of Residence Life  (956.665.3439); Student Rights and Responsibilities (956.665.7005); the 

Athletic Director (956.665.2221) or Human Resources Director (956.665.2451). These Other Campus 

Security Officials may also contact the UTPA Police Department for further assistance and will refer 

reports to Student Rights and Responsibilities for further disciplinary action.   

The University of Texas-Pan American will accept confidential reports and will make every effort to 

keep the identity of the reporting party confidential.   

A complainant may also make a confidential statement to The Director of Counseling and Psychological 

Services (956.665.2574) and/or the Director of Student Health Services (956.665.2511).  These officials 

are exempt from disclosing information to the UTPA Police Department (except by law in cases of 

safety of an individual, safety of others or safety of children or the elderly).  UTPA professional coun-

selors may report crimes on a voluntary, confidential basis for inclusion in the annual statistical  report. 

 

Other Crime Reporting Methods 

Reports of crimes that occur off campus can be made to the Edinburg Police Department at 

956.383.7411; McAllen Police Department at 956.681.2000; or Rio Grande City Police at 

956.487.8892.  

 

Annual Security Report 

By October 1 of each year, the Annual Security and Fire Safety Report must be distributed to all en-

rolled students and current employees. Distribution may be by direct mailing, campus mail, and/or elec-

tronic mail.  The Annual Security and Fire Safety Report is posted on the UTPA web site at http://

www.utpa.edu/campussafety/Campus_Security_Report.pdf. The Crime Prevention Unit is responsible 

for gathering the crime statistics from the University Police Departmentôs database and other University 

http://www.utpa.edu/campussafety/Campus_Security_Report.pdf
http://www.utpa.edu/campussafety/Campus_Security_Report.pdf
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officials that have significant responsibility for student and campus activities.  

On an annual basis, the University Police Department makes every attempt to obtain crime statistics for 

non-campus and public property from the law enforcement agencies with jurisdictions for their respec-

tive areas. 

 

Timely Warning Notices 

The University of Texas Pan American Police Department, in collaboration with other key departments 

on campus, in an effort to prevent crimes or serious incidents, issues Campus Safety Alerts in a timely 

manner to notify community members about certain crimes in and around our community.  Members of 

the community, who know of a crime or other serious incident, should report said crime/incident to the 

University Police Department as soon as possible, so that a Campus Safety Alert can be issued, if war-

ranted. 

 

If community members report crimes or serious incidents to other University administrators, those ad-

ministrators will promptly notify the University Police Department, so that the representatives of these 

offices can determine if a Campus Safety Alert is appropriate. 

 

 

BroncAlert!  

 

BRONC ALERT is an enhanced emergency telephone, text and email notification system for students, 

faculty and staff. In the event of a campus emergency, a message will give pertinent emergency infor-

mation and protective actions to all participants who have not opted out. For more information, visit 

http://www.utpa.edu/emergency/. 

http://www.utpa.edu/emergency
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3. Security of and Access to Campus Facilities 
 

The campus and properties of the University are maintained for use by students, faculty, and staff.  Ac-

cess to the campus facilities may be restricted as necessary to meet safety and security requirements as 

determined by University officials.  Some buildings have late hour access to certain areas that are 

locked after normal business hours, which will require a special after hour pass.  Access to classrooms 

and office buildings for special events after normal business hours, weekends and holidays is coordi-

nated with the various campus departments overseeing that particular area.  Many of the buildings, of-

fices, labs, computer rooms and other areas of campus are equipped with electronic access.  Except for 

Residence Halls, most of the buildings are accessible to members of the campus community, guests and 

visitors during the hours of 7:00 a.m. ï 10:00 p.m. Monday through Thursday and 7:00 a.m. ï 5:00 p.m. 

on Friday . 

The property or buildings, owned or controlled by The University of Texas System are not open for as-

sembly, speech, or other activities as are the public streets, sidewalks, and parks.  Pursuant to the author-

ity conferred upon the Board of Regents by Texas Education Codes Section 51.209, in order to protect 

the safety and welfare of students, employees, and other participants in the programs and activities of 

the institution it shall be unlawful for any person who is on the property to refuse to identify himself or 

herself in response to a request by an institutional representatives.  Persons having no legitimate busi-

ness to enter on campus may be ejected from the campus on his or her refusal to leave peaceably on re-

quest.   

Access To Apartments And Residence Halls 

 

Bronc Village Apartments: 

Access to the Bronc Village Apartments is not restricted.   

Heritage and Troxel Residence Halls: 

Access to Heritage and Troxel Residence Halls is through the main entrance that  has an electronic 

locking system with card access.  

Unity Residence Hall: 

Access to Unity Residence Hall is through the main entrance that is manned by Residence Life Staff.  

The main entrance has an electronic locking system with card access that operates from 2 a.m. to 7 a.m. 

the following day.   

Residents should immediately report lost access cards, lost keys, malfunctioning locks and gates to their 

respective Housing Coordinator. 

 

Security Considerations Used In Maintenance  

 

The Physical Plant Department maintains the buildings, grounds and utility systems for the University 
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of Texas-Pan American campus.  Students are encouraged to report maintenance problems such as miss-

ing lights, plumbing problems, or elevators that are not in service to the nearest departmental office.  If 

departmental offices are closed, please report any safety issues to the University Police Department at 

953-665-7151. 

 

The Physical Plant Department takes security services needs as its highest priority.  Personnel respond 

to reports of inoperable doors, burned out lights, malfunctioning smoke alarms, broken windows, and 

requests from the UTPA Police Department.   The UTPA Police Department, Environmental Health and 

Safety, and the Physical Plant Department survey campus lighting and monitor those areas having de-

fective fixtures and report the deficiencies to the appropriate personnel for corrective action.  Residence 

halls staff make regular rounds of the facilities on a daily basis checking for maintenance problems that 

may pose a hazard to residentôs safety and security. Outdoor emergency telephones are located at many 

locations through the campus. All emergency telephones are connected directly to the University Police 

Department. 
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4. Campus Law Enforcement Policy 
  

University safety and security is coordinated by the University Police Department The department has 

an authorized strength of 20 sworn police officers with full arrest powers and 21 non-sworn Public 

Safety Officers. University police officers receive their police authority via Article 2.12 of the Texas 

Code of Criminal Procedure and Article 51.203 of the Texas Education Code. Commissioned peace of-

ficers employed by UTPA have jurisdiction within the county where the University of Texas System 

owns or leases property.  Patrol activity includes the boundaries of property owned, leased or otherwise 

under the control of UTPA (Main Campus, UTPA McAllen Teaching Site, UTPA at Starr County, and 

off campus support facilities) and contiguous areas around each UTPA Campuses. University police 

officers must meet specific employment qualifications and training requirements in order to be licensed 

peace officers by the Texas Commission on Law Enforcement Officer Standards and Education 

(TCLEOSE). University police officers receive their commission as peace officers upon successfully 

graduating from The University of Texas System Basic Peace Officer Course. All sworn officers have 

been trained in first aid and CPR and are authorized to enforce all regulations on the university campus. 

University Police Officers are armed with firearms. They conduct foot, bicycle and vehicular patrols on 

all University property and throughout the University Housing community 24-hours a day. Non-sworn 

security guards have the same level of arrest authority as a citizen authorized by the Texas Code of 

Criminal Procedure.  Security guards provide a visible uniform presence in university buildings and 

property to deter crime and report criminal incidents to UTPA police officers. 

 

Working Relationships With State And Local Police  

 

The UTPA Police Department maintains close working relationships with the Edinburg Police Depart-

ment, Hidalgo County Sheriffôs Office, federal, state, and other law enforcement agencies and routinely 

shares investigative information. The UTPA Police Department also works closely with the Edinburg 

Fire Department and EMS.  The UTPA Police Department has a mutual aid law enforcement agreement 

with the Edinburg Police Department. 

 

A number of recognized student organizations maintain meeting and living facilities off campus; how-

ever, these living facilities are not owned or controlled by the university. The UTPA Police Department 

is routinely informed by other local law enforcement agencies of any criminal activities involving 

UTPA student organizations. The information in these reports is subsequently shared with the Dean of 

Students.  

 

If the University is notified of a situation in which a campus community member is the victim of a 

crime, the department may issue a Campus Safety Alert, detailing the incident and providing tips so that 

other community members may avoid similar incidents 
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Daily Crime Log   

The UTPA Police Department maintains a Daily Crime Log that records, by the date the incident was 

reported, all crimes and other serious incidents that occur on campus, in a non-campus building or prop-

erty, on a public property, or within the departmentôs patrol jurisdiction. The Daily Crime Log is avail-

able for public inspection at the departmentôs headquarters or at www.utpa.edu/police.  The Daily Crime 

Log includes the nature, date, time, and general location of each crime reported to the department, as 

well as the disposition of the complaint, if this information is known at the time the log is created.  The 

department posts specific incidents in the Daily Crime Log within two business days of receiving a re-

port of an incident and reserves the right to exclude reports from the log in certain circumstances.    

 

 


